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One Steady Business Number for College
Station’s Changing Workday

When staff responsibilities shift, a dedicated business
number can help keep calls, texts and appointment
requests connected to the business. Here’s what
SurfLocal Phone offers—and how its related tools are
described.

By Nora Ellis

In a small business, the person answering the phone can
change from one day to the next. A dedicated business
number gives customers one consistent point of contact
even as staff responsibilities shift. For an independent
business serving College Station, that can make it easier
to keep calls and messages organized around the
business rather than an individual employee’s personal
number.

SurfLocal Phone brings calling, texting, live transfers,
voicemail, caller profiles and history, sales leads, and
appointment requests into a private communication
workspace. Appointment requests are reviewed and
managed by the business. Supported communications
and recordings can also be saved in a Communications
Library, giving staff a place to refer back to those
interactions when following up.

That setup may be useful for a team that divides phone
coverage among several people. A caller can reach the
business number, and staff can use the workspace’s
communication history to keep track of relevant
conversations. It’s a practical way to make the handoff
between responsibilities clearer without promising that
every call will be answered or every lead will become a

customer.

SurfLocal also describes Office tools for customer and
lead records, estimates, invoices, payroll-related
records, documents, email and web tools. Customized
SurfLocal Al can use business-approved information to
answer questions, collect intake details, qualify leads
and support configured workflows. More involved
actions depend on how the business sets things up and
which systems it connects. SurfLocal offers a free,
one-hour Al workflow assessment for businesses
considering where customized Al might fit.

For a straightforward starting point, the SurfLocal
Phone signup page lists a $299 setup fee and $69 per
month for Phone. That listed price is for the Phone
service; it should not be read as pricing for Office or
customized Al. Businesses can review their needs and
ask SurfLocal about the right configuration before
proceeding.

To explore SurfLocal Phone or start a conversation
about the available tools, visit
https://www.surflocal.biz/start.php. SurfLocal also lists
(806) 484-1156 and contact@surflocal.biz as public
contact options.
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